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ProcessProcess

Observation of Building, surrounding Observation of Building, surrounding 
and facility of CHC, PHC, Sub Centreand facility of CHC, PHC, Sub Centre
Interview of In charges of CHC, PHCInterview of In charges of CHC, PHC
Patient exit interviewPatient exit interview
Villagers interviewVillagers interview
AshaAsha, ANM interview, ANM interview



Districts covered in M.PDistricts covered in M.P
District District Covered byCovered by

20062006 20072007
1. 1. ChhindawaraChhindawara MPVSMPVS MPVSMPVS, , 

MPBGVSMPBGVS
2. 2. SeoniSeoni Deep Deep JyotiJyoti Deep Deep JyotiJyoti

SansthaSanstha SansthaSanstha
3. 3. DindoriDindori MPBGVSMPBGVS ----
4. 4. MandalaMandala MPBGVSMPBGVS ----
5. 5. BetulBetul MPBGVSMPBGVS ----
6. 6. BalaghatBalaghat MPBGVSMPBGVS ----
7. 7. SatnaSatna AnupamaAnupama EducationEducation AnupamaAnupama EducationEducation

SocietySociety SocietySociety
8. 8. SidhiSidhi Gram Gram SudharSudhar SamitiSamiti Gram Gram SudharSudhar SamitiSamiti
9. 9. ShahdolShahdol MPBGVSMPBGVS ----
10.Badwani10.Badwani SATHISATHI--CEHAT, CEHAT, SATHISATHI--CEHAT, CEHAT, 

AshaAsha Gram Trust, Gram Trust, AshaAsha Gram Trust, Gram Trust, 
ManavManav VikasVikas PratishthanPratishthan, , ManavManav VikasVikas
AdharshilaAdharshila School School PratishthanPratishthan, , 

AdharshilaAdharshila School School 



Districts covered in M.PDistricts covered in M.P
DistrictsDistricts 20062006 20072007

11. 11. JhabuaJhabua MPBGVSMPBGVS ShilpiShilpi KendraKendra
12. 12. DharDhar MPBGVSMPBGVS ShilpiShilpi KendraKendra
13. 13. BhindBhind MPBGVSMPBGVS MPBGVSMPBGVS
14. Bhopal14. Bhopal DivyaDivya JyotiJyoti SansthaSanstha ----
15. 15. RaisenRaisen DivyaDivya JyotiJyoti SansthaSanstha, , JagranJagran

JagranJagran
16. 16. SehoreSehore MPBGVSMPBGVS DivyaDivya JyotiJyoti

SansthanSansthan
17.Harda17.Harda ---- SamaveshSamavesh
18. 18. KhargoneKhargone ---- ShilpiShilpi KendraKendra
19. 19. DewasDewas ---- ShilpiShilpi KendraKendra
20. 20. IndoreIndore ---- ShilpiShilpi KendraKendra



Important Health IndicatorsImportant Health Indicators
S. No. IndicatorS. No. Indicator MPMP IndiaIndia
1.1. PopulationPopulation 60.3560.35 1028.611028.61
2.2. Growth RateGrowth Rate 24.2624.26 21.5421.54
3.3. TFRTFR 3.63.6 2.92.9
4. 4. IMRIMR 7979 5858
5.5. BPL PopulationBPL Population 37.4337.43 26.1026.10
6.6. SC PopulationSC Population 15.4%15.4% 8.10%8.10%
7.7. ST PopulationST Population 19.94%19.94% 8.2%8.2%
8.8. Sex RatioSex Ratio 919919 933933



Status of Maternal and Child HealthStatus of Maternal and Child Health

Sr No Indicator NFHS-2 NFHS-3

1. Anemia among pregnant 
women

49.9% 57.9%

2. Anemia among children 71.3% 82.6%

3. Under weight children 54% 60%

4. Children wasted 20% 33%



Access  to  Health Care ServicesAccess  to  Health Care Services

Sr.Sr.
nono

ServicesServices AvailabilityAvailability Additional Additional 
requirement requirement 
as per 2001 as per 2001 

censuscensus
11 District HospitalDistrict Hospital 4747 11

2.2. C.H.CC.H.C 229229 188188

3.3. P.H.CP.H.C 11921192 478 478 

4.4. SHCSHC 88748874 15281528

5.5. GynecologistsGynecologists 9999 137137

66 AnesthetistsAnesthetists 1616 2525



Access  to  Health Care ServicesAccess  to  Health Care Services
S No S No PostPost RequiredRequired Availability  Availability  Short fallShort fall
1.Specialist1.Specialist 916916 4949 867867
2.Medical Officer2.Medical Officer 47084708 30393039 16691669
3.Staff Nurse3.Staff Nurse 28002800 26002600 200200
4.ANM4.ANM 1028510285 98079807 478478
5.ANM (Contract)5.ANM (Contract) 22002200 10081008 11981198
6.Pharmacist6.Pharmacist 14211421 216216 12051205
7.Laboratory Tech.7.Laboratory Tech. 14211421 386386 10351035
8.Multipurpose MHW8.Multipurpose MHW 88748874 72987298 15761576
9.Nurse Midwife9.Nurse Midwife 27952795 902902 18931893
10.ASHA10.ASHA 5214352143 4054940549 1159411594



Tribal Area Tribal Area --Health institutions and Health institutions and 
PersonnelPersonnel

S No NameS No Name RequiredRequired AvailableAvailable ShortfallShortfall
1.SHC1.SHC 38153815 29172917 898898
2.PHC2.PHC 572572 399399 223223
3.CHC3.CHC 143143 8585 5858
4.ANM4.ANM 29172917 24192419 498498
5.M Health Worker5.M Health Worker 29172917 26192619 298298
6.Doctor in PHC6.Doctor in PHC 349349 166166 183183



PIP  M.P.PIP  M.P.

Issues identifiedIssues identified

AnaemiaAnaemia among womenamong women
Malnutrition among children. Malnutrition among children. 
Lack of awareness regarding health practicesLack of awareness regarding health practices
Poor ANC coverage Poor ANC coverage 
Water borne diseasesWater borne diseases
Malaria Malaria –– increasing trend with increasing trend with falciparumfalciparum proportionproportion
Increasing tuberculosisIncreasing tuberculosis
Gender disparityGender disparity
Health of marginalized sections Health of marginalized sections –– tribe, tribe, dalitdalit, poor , poor 



RogiRogi KalyanKalyan SamitiSamiti

Survey of 20 CHC shows one RKS earns Survey of 20 CHC shows one RKS earns RsRs 88--
10,000 per month and spends 10,000 per month and spends RsRs 50005000--
6000.only 506000.only 50--60% spent while rest is saved. 60% spent while rest is saved. 
Expenses are not made on service of patients  Expenses are not made on service of patients  
reported expenditure on items such as repair or reported expenditure on items such as repair or 
maintenance etc. maintenance etc. 
Earlier study(2004) of Jan Earlier study(2004) of Jan SwasthyaSwasthya SamitiSamiti, , 
BarwaniBarwani, also shows that only 11% of total , also shows that only 11% of total 
collection of RKS is spent on general patients collection of RKS is spent on general patients 
while 75 % is collected from them.while 75 % is collected from them.
As per this study there is lack of essential health As per this study there is lack of essential health 
services due to shortage of funds but  RKS funds services due to shortage of funds but  RKS funds 
remain unspent or spent on nonremain unspent or spent on non--service items.service items.
Income of Income of RogiRogi KalyanKalyan SamitiSamiti 90% User fees at 90% User fees at 
CHC and 98 % at PHCCHC and 98 % at PHC



ASHA Selection & TrainingASHA Selection & Training

SlSl. No.. No. ActivitiesActivities Yes %Yes % No %No %

1.1. Meeting before selectionMeeting before selection 67.167.1 31.3431.34

2.2. List of women preparedList of women prepared 34.034.0 30.030.0

3.3. Somebody motivated to be Somebody motivated to be 
ASHAASHA

23.823.8 74.674.6

4.4. Efforts done by herselfEfforts done by herself 77.677.6 17.917.9

5.5. Awareness regarding  Awareness regarding  
incentiveincentive

26.826.8 50.750.7

6.6. Training before starting workTraining before starting work 28.328.3 11.911.9

7.7. Honorarium during trainingHonorarium during training 68.668.6 14.914.9



Training MethodologyTraining Methodology
Like school  Like school  -- 52.30%52.30%
Through discussionThrough discussion -- 13.84%13.84%
Personal experiencePersonal experience -- 4.61%4.61%
Other methods like drama, song, game Other methods like drama, song, game -- 6.15%6.15%
Simple informationSimple information -- 1.53%1.53%
Not answeredNot answered -- 21.53%21.53%
Training qualityTraining quality
good good -- 41.75%41.75%
O.KO.K -- 22.38%22.38%
badbad -- 20.89%20.89%
no responseno response -- 14.92%14.92%



Working ConditionsWorking Conditions
SlSl. . 
No.No.

ActivitiesActivities Yes %Yes % No %No %

1.1. Visit Outside villageVisit Outside village 29.829.8 49.249.2
2.2. Incentives receivedIncentives received 10.4410.44 44.744.7
3.3. Kit providedKit provided 70.1470.14 11.9411.94

4.4. Only booksOnly books 40.2540.25 --
5.5. Only kitOnly kit 11.9411.94 --

6.6. Books and kitsBooks and kits 17.9117.91 --
7.7. Work with ANMWork with ANM 68.6968.69 16.4116.41



Honorarium ReceivedHonorarium Received

Schemes Schemes –– JSY, JSY, ImmunisationImmunisation, TT, Pulse , TT, Pulse 
PolioPolio

RsRs 00-- 500500 20.9%20.9%
RsRs 500500--10001000 39.5%39.5%
RsRs 10001000--20002000 11.62%11.62%
RsRs >2000>2000 4.65%4.65%
RsRs NilNil 23%23%

They have to pay They have to pay RsRs 5050--100 at hospital and 100 at hospital and 
AnganwadiAnganwadi and at least 2 to 3 visits.and at least 2 to 3 visits.



Working ConditionsWorking Conditions

Relationship with ANMRelationship with ANM
Relationship With Relationship With AnganwadiAnganwadi
Relationship with VHSCRelationship with VHSC
Relationship with CommunityRelationship with Community
IncentiveIncentive



Instructions ASHAInstructions ASHA
S No Authority         S No Authority         2006               2006               20072007

%% %%
1.1. DoctorDoctor 12.512.5 --
2.2. SupervisorSupervisor 6.256.25 62.7962.79
3.3. ANMANM 56.2556.25 29.9329.93
4. 4. AnganwadiAnganwadi WorkerWorker 4.164.16 9.309.30
5.5. NobodyNobody 8.38.3 6.976.97



Work Done ASHAWork Done ASHA
WorkWork 2006%2006% 2007%2007%

VaccinationVaccination 11.6211.62 18.6018.60
JSYJSY 37.2037.20 27.9027.90
Medicine distributionMedicine distribution 74.4174.41 67.7667.76
Health Health MelaMela 48.8348.83 ----
Family Planning Family Planning 44.1844.18 ----
CampCamp
Health AwarenessHealth Awareness ---- 25.2725.27
No ResponseNo Response 23.2523.25 ----
No WorkNo Work ---- 6.976.97
ReferralReferral ---- 44.1844.18



Difficulties FacedDifficulties Faced

Payment of honorarium delayedPayment of honorarium delayed
BribeBribe
Relationship with Relationship with AnganwadiAnganwadi, ANM, ANM
Timely medicine supplyTimely medicine supply
TrainingTraining
Difficulty in association with women for JSYDifficulty in association with women for JSY
Deliveries in vehicleDeliveries in vehicle
Community supportCommunity support



Status of  Sub CentersStatus of  Sub Centers

FacilityFacility 20062006 20072007
Availability of IFAAvailability of IFA 16%16% 77.77%77.77%
ThermometerThermometer 52%52% 56.25%56.25%
B P InstrumentB P Instrument ---- 56.25%56.25%
HemoglobinometerHemoglobinometer ---- 31.25%31.25%
StethoscopeStethoscope ---- 56.25%56.25%
Weighing MachineWeighing Machine ---- 68.95%68.95%
Urine Testing stripUrine Testing strip ---- 37.50%37.50%
Glass SlideGlass Slide ---- 87.50%87.50%
Untied Fund receivedUntied Fund received 73%73% 88.88%88.88%



Services AvailableServices Available
DeliveryDelivery 50.00%50.00%
VaccinationVaccination 87.50%87.50%
Pregnant women Pregnant women 87.50%87.50%
check upcheck up
Blood slideBlood slide 87.50%87.50%
Treatment of minor ailmentsTreatment of minor ailments 87.50%87.50%



Difficulties faced by ANMDifficulties faced by ANM

TransportTransport
AlcoholismAlcoholism
No Building, Scarcity of waterNo Building, Scarcity of water
Scarcity of StaffScarcity of Staff
Vaccination in Muslim familiesVaccination in Muslim families
MPW not availableMPW not available
Less awarenessLess awareness
No cooperation of villagersNo cooperation of villagers



PHC StatusPHC Status

FacilityFacility 20062006 20072007
ToiletToilet 63.6%63.6% 72.73%72.73%
WaterWater 77.27%77.27% 54.55%54.55%
DoctorDoctor 68.42%68.42% 82.12%82.12%
Labor RoomLabor Room ---- 81.81%81.81%
NurseNurse ---- 36.36%36.36%
AmbulanceAmbulance NilNil NilNil



Status of  P.H.C under PRHWStatus of  P.H.C under PRHW

FacilityFacility 20062006 20072007
Anti Rabies Anti Rabies 16.6%16.6% 18.19%18.19%
Anti Snake VenomAnti Snake Venom 25 %25 % 55.55 %55.55 %
Iron Folic AcidIron Folic Acid ---- 77.77%77.77%
Malaria MedicineMalaria Medicine 68.42% 68.42% 77.77%77.77%
T B MedicineT B Medicine 89 %89 % 81.82%81.82%
ParacetamolParacetamol ---- 83.33%83.33%
AntibioticAntibiotic ---- 90.91%90.91%
Blood testingBlood testing ---- 55.55 %55.55 %
Sputum TestingSputum Testing ---- 55.55 %55.55 %
DelakahriDelakahri PHC is run by PHC is run by compoundercompounder since last 27 since last 27 
yearsyears

2007 % include availability of medicine at this time or 2007 % include availability of medicine at this time or 
some time.some time.



Survey of 20 Survey of 20 CHCsCHCs under PRHW 2006under PRHW 2006

6 CHC run by nurse/6 CHC run by nurse/compoundercompounder at time at time 
of survey.of survey.
50% no facility for managing dog50% no facility for managing dog--bites bites 
and snakeand snake--bites.bites.
90% lack facility for conducting 90% lack facility for conducting 
Caesarian Caesarian 
Sections and 80% lack MTP facilities.Sections and 80% lack MTP facilities.
Only in 1CHC have blood bank.Only in 1CHC have blood bank.
Even after NRHM 45% CHC have not Even after NRHM 45% CHC have not 
improved availability of drugs.improved availability of drugs.



CHC 2007CHC 2007
FacilityFacility AvailabilityAvailability Use %Use %
WardsWards 11--66 83.3383.33
BedsBeds 66--3030 83.3383.33
LabourLabour RoomRoom 11 83.3383.33
Cesarean Operation Cesarean Operation -- 25.0025.00
Safe abortionSafe abortion -- 41.6741.67
X RayX Ray -- 75.0075.00
Blood bankBlood bank -- 25.0025.00
Anti RabiesAnti Rabies -- 75.0175.01
Anti Snake Anti Snake VenumVenum -- 75.0175.01



Difficulties at CHCDifficulties at CHC

Water AvailabilityWater Availability
Blood BankBlood Bank
Doctors and staff scarcityDoctors and staff scarcity
Building is not sufficientBuilding is not sufficient



Maternal HealthMaternal Health
Test / benefitTest / benefit Yes%Yes% No%No%
Incentive in previous 18.18Incentive in previous 18.18 79.5479.54
DeliveryDelivery
RegistrationRegistration 95.4595.45 4.544.54
Weight TakenWeight Taken ---- 0000
BP recordedBP recorded ---- 0000
Iron Folic Acid TabIron Folic Acid Tab 88.6388.63 9.099.09
Incentive at Home deliveryIncentive at Home delivery 0000

Money spent during delivery  Money spent during delivery  RsRs 500500-- 25002500
Incentive received in HospitalIncentive received in Hospital 56.81%56.81%



Patients ResponsePatients Response
20062006 20072007

Patients coming from  Patients coming from  < 5 KM 69.80%< 5 KM 69.80%
>5 KM 21.29%>5 KM 21.29%

Going to Govt. hospital only Going to Govt. hospital only 17.33%17.33%
Private Hospital also Private Hospital also 17.33%17.33%

Examined by Doctor           Examined by Doctor           70.79%      58.11%70.79%      58.11%
By other staff    By other staff    26.24%26.24% 36.48%36.48%

Properly Checked Properly Checked 70.30%70.30%
Not Satisfied             Not Satisfied             20.79%20.79%

Money Paid  Money Paid  YesYes 88.61%88.61%
No     2.47%No     2.47%



Patients ResponsePatients Response
2006 2006 20072007

Employees Behavior        80.69% 78.38%Employees Behavior        80.69% 78.38%
Difficulty facedDifficulty faced 32.18%                    32.18%                    
Which Hospital Govt.       33.66%Which Hospital Govt.       33.66%
is convenient is convenient Private  Private  33.66%33.66%
Why you like Why you like It is cheap 69.31%It is cheap 69.31%
Govt. Hospital Govt. Hospital 



Villagers ResponseVillagers Response
ActivityActivity 2006%2006% 2007%2007%
Village committee formedVillage committee formed 27.2727.27 32.2632.26
Village Plan PreparedVillage Plan Prepared 12.1212.12
Doctor available in HospitalDoctor available in Hospital 37.5037.50 8.338.33
SHC opens regularlySHC opens regularly 57.7557.75 ----
Money paid for servicesMoney paid for services SHCSHC ---- 59.0959.09
Distance of SHC   < 5 Km     26.45%Distance of SHC   < 5 Km     26.45%

> 5 Km     44.84%> 5 Km     44.84%



Villagers Response Villagers Response 

FacilityFacility PHC yes%PHC yes% CHC YesCHC Yes %%
Doctor                 40.90Doctor                 40.90 68.1868.18
NurseNurse 81.8181.81 68.1868.18
Open Open 81.8181.81 68.1868.18
ANC check upANC check up 63.6363.63 63.6363.63



Some Important SchemesSome Important Schemes

JananiJanani Express Express YojnaYojna
DeenDeen DayalDayal UpadhyayUpadhyay UpcharUpchar YojnaYojna
LadliLadli LaxmiLaxmi YojnaYojna



Need to include in PIPNeed to include in PIP

Women empowermentWomen empowerment
Wide campaign on health issuesWide campaign on health issues
Empowerment of PRIsEmpowerment of PRIs
Programme for promotion of health Programme for promotion of health ––
nutrition, sanitationnutrition, sanitation
Effective convergence of departmentsEffective convergence of departments
Mental healthMental health
Silicosis and other occupational Silicosis and other occupational 
diseases.diseases.
Targeted interventions for  Targeted interventions for  
marginalized sections.marginalized sections.
Proper person power policy.Proper person power policy.



Budget: TrendBudget: Trend

Sr no Year Health Budget in %

1. 2002-03 2.87

2. 2003-04 2.42

3. 2004-05 1.89

4. 2005-06 2.84

5. 2006-07 2.39

Sr no Year Health Budget in %

1. 2002-03 2.87

2. 2003-04 2.42

3. 2004-05 1.89

4. 2005-06 2.84

5. 2006-07 2.39



Thank YouThank You
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